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QUYBT DII\H
Ban hhnh nQi quy ti6p c6ng ddn nIm hgc 2024-2025

- ; ,iuot to cdo ttj zs/zots/QH\4 ngdy I2/06/2018 cLia Quric hti kh6a

- - :; oto'€t dinh s6 24g4/QD-UBlvD ngdy 22/12/2015 cfia uBlVD Thdnh

'.'' ;it'Thong tu s6 11/2020/TT-BGDDT ngdy l9/05/2020 vi vi€c haong
- '.:in ctan citi trong hoqt d6ng ctia cct,o giai duc c6ng lQp,.

- -;'t cr nhi€m vu, quyi, hqn ct)a Hi€u truhng quy dinh trong Diiu r€
-i- [iitt hoc daqc ban- hdnh kdm theo Thdng ," tA'zil/50)"biir-aconr ngdy

\,-er theo yAu ciu c6ng viAc.

QWBT DIIIIH
Di6u 1. Ban hdnh kdm theo quytit dinh ndy N6i quy ti6p c6ng dan ctra

' -'-,:g Ti6u hgc Scrn Phong.

Di6u 2. Cu::2r, bd. trong bQ phan ti6p c6ng ddn (theo danh sdch dinh kdm): rong ddn d6n kh? npi, t6.c7o, ki6n nghi, pry;5nh theo qui dinh cua ph6p lu6t
:::r Viec tai phdng ti6p c6ng d6n cta Trudng iieu hoc son pirong (vdn pirorrg rrha"-:ong) chiu trdch nhi6m thi hdnh quy6t dinh ndy.

Di6u 3. Quy6t dinh ndy c6 hi6u lgc k6 tu n
\tri nhAn:
- Cong khai trong HDSp ;
- \hu Di0u 2;
- Luu: VT.

TIEU
TB

Thuy Li6u

F{NEL TRUONG TRUONG TIEU HQC SON PHONG

' -.ttt khi€u nai s6 02/2011/QH13 ngdy 11/11/2011 ctia euric hQi



L-B\D THANH puo uOt aN
TRL-O\G rmU HQC SON PHONG

ceNG HoA xA ugr cHU Ncnia vrET NAM
D ri.

Ner euY rrpp coxc oAN
cuarnuoxc TrEU HQC soN PHONG

2-;,: itanh kdm theo Quy€t dinh s6 164 a/QD-THSP, ngdy 4 thdng 9 ndm 2024
cila HiQu tradng tradng TiAu h7c Son Phong )

L \gu1-6n tic ti6p c6ng d6n:
,A. \-iic tiep c6ng d6n phii dugc ti6n hdnh tai Vdn phong nhlr trudng.

I Yiec ti6p c6ng d6n b6o dAm c6ng khai, ddn chu, kip thoi; thtr tr,rc don
- -. -::in ti6n; gifr bi m6t vd b6o dam an todn cho ngud'i t6 c6o theo quy dinh ctra
:-.: .-.:: bao dam kh5ch quan, binh dEng, kh6ng ph6n biet d6i xri'trong khi ti6p

: -1:-.

-: Ton trong, t4o didu kiQn thu6n lcyi cho c6ng dAn thuc hi6n vi6c khi6u nai,' -: - . ...e: nghi, ph6n 6nh theo quy dinh cua ph6p lu6t.

II. Cic hinh vi bi nghiGm.6-t
. G,r phien hd, s6ch nhiSu hoic cAn trd nguoi d6n khi6u nai, t6 c6o, ki6n

:, t: :nh.

- T:riu tr6ch nhiQm trong vi6c ti6p cOng d6n; ldm m6t hoflc ldm sai l6ch
.:r lieu do ngudi khi6u nai, t6 c6o, ki6n nghi, ph6rn 6nh cung cap.

3- Phen Uigt dOi xri trong khi ti6p c6ng ddn.

4- Lgi d.une quydn khi6u npi, t6 c6o, ki6n nghi, phin 6nh dC g6y r6i trpt tg

: ,,- -'. ;t lac. r,u kh6ng , gay thigt hai cho co quan, to chirc, don vi, c6 nh6n.

' == :1,4. \uc pham co quan, t6 chric, don vi, ngucri ti6p cong dAn, nguoi

- i.,.:: dong, cudng 6p, dU d6, 16i k6o, mua chudc ngudi kh6c tpp trung
- - - - -: -" -,. noi ti5p c6ng dAn.

! - 
. :::rn c6c quy dinh kh6c trong n6i quy, quy ch6 ti6p c6ng clAn.

nn[. QurOn vi nghia vg cria ngudi el6n khi6u n4i, t5 c6o, ki6n nghi, phin
it::

:-:. ei:r ncri tiep c6ng d6n, nguoi khi6u nai, t6 c6o, ki6n nghi, ph6n 6nh c6
- - ii,..: ]:* L.J\

: -.- - :-: cav r 6 noi dung khi6u n4i, td c6o, ki6n nghi, ph6n 5nh;

: r j:: huon-s dAn, gi6i thich vO ndi dung li6n quan d6n khi6u nai, t6 c6o,
: - - : - :: :: anh Cua fninh;
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c) NhAn th6ng b5o vd vi6c ti6p nhfln, k6t qui xu ly khi6u nai, to c6o. kiin
nghi, ph6n 6nh;

d) Truong hqp ngudi khi6u nai, t6 c6o, ki6n nghi, phAn 6nh khong su dung
th6ng thpo ti6ng Viet thi c6 quyAn sri dqng nguoi phi6n dich;

d) C6c qryd,n kh6c theo quy dinh cria ph6p luQt vC khit5u nai, t6 c6o.

2.Khi d6n noi ti{5p c6ng d6n, ngudi khi6u nai, t6 c5o, ki6n nghi, phdn anh co
c6c nghia vu sau d6y:

a) N6u rO ho t6n, dia chi ho{c ,u6t trinh gi6y to tty thAn, giey ny quydn (ndu
c6);

b) C6 th6i dO dring ffiUC, t6n trgng OOi vOi nguoi tirip c6ng dAn;

c) Trinh bdy trung thuc sp vi6c, cung cAp th6ng tin, tdi 1i6u li6n quan d6n n6i
dung khitiu npi, t6 c6o, ki6n ngbi,ph6n 6nh; l<y troflc Oiem chi x6c nha; nhfrng n6i
dung trinh bdy dA duoc ngudi ti6p c6ng dAn ghi ch6p lai;

. d) Nghi6m chinh ch6p hdnh nQi quy ti6p c6ng dAn vd hucrng ddn cua nguoi
ti6p c6ng d6n;

cl) Truong hqrp c6 nhi6u ngudi ctng khi6u nai,t6 c6o, ki6n nghi, phan 6nh vC
nQi dung thi phai ct ngudi dpi diQn dc trlnh bdy nQi dung khiriu-npi, t6 c6o,
nghi, phhn 6nh;

e) Chfu trdchnhiQm tru6c ph6p lupt vO n6i dung khiiSu nai, t5 c6o cria minh.

IV. Tr6ch nhiQm cria nguli ti6p c6ng din:
1. Khi tii5p c6ng d6n, nguni ti6p c6ng ddn bAo dim trang phuc chinh to, lich

m0t
,.4
Klen

su.

2. Ydu cdu ngudi dtfn khi6u npi, t6 c6o, ki6n .nehi,.phan 6nh n6u 16 hg t6n,
dia chi hoflc xu6t trinh gi?y td tty thAn, gigv tv q"yc, (n6u c6); c6 don hopc trinh
bny rQ rdng,n6i dung khi6u nai, tO c6o, ki6n nghi, ph6n dnh cung c6p th6ng rin, tdi
liQu cAn thit5t cho viQc titip nhdn, thp ty vu viQc.

. ,3. 96 Yii dQ dung ffiuc, t6n trong c6ng ddn, 18ng nghe, titip nhpn dcrn khi6u
nai, t6 c5o, ki6n nghi: phan 6nh hopc ghi ch6p ctdy dt, chfnh x6c nQi dung md
ngudi dtin kti6u nai, t6 c6o, ki6n nghi, pfrar, dnh-trinh bdy.

4. Giei thich, hu6ng ddn cho.ngudi d6n khi6u ngi, t5 c6o, ki6n nghL ph6n
5nh ch6p hinh chir trucrng, dulng loi,-chfnh s6ch, phSp tudt, kt5t lufln, q"yct dinh

A. ^ .gili quY6t ttd c6 hiQu lgc ph6p ludt cria.co quan c6 th6m quy6n; hu6ng d6n ngueii
khi6u nai, tO c6o, ki6n nghi, ph6n 6nh d6n dring co quan ho{c ngudi c6 thAm quy6,
gi6i quytit.

5. Trgc li0g xr1l;i ho{c ph6n loai, chuy6n d<yn, trinh ngu}i c6 th6m quygn xri
ly khi6u npi, td c5o, ki6n nghi, ph6n 6nh; th6ng b6o kdt qui xu ly khi6u nqi,t6 c6o,
kitin nghi, phin 6nh cho cdng dbn.

6. YCu cAu ngudi vi phpm nQi Quy noi ti6p c6ng ddn chdm dut hdnh vi vi



pham; trong trudrng hq,p can thi6t, lpp bi6n bin vA viQc vi pham vd y6u cAu co quan

chric n5ng xri ly theo quy dinh cria ph6p lupt.

V. Nhfrng trudng hgp tlugc ttr chtSi ti6p c6ng din:
Ngucri tii5p cdng d6n dugc tir ch6i titip ngudi d6n noi ti6p c6ng ddn trong c6c

truirng hqp sau diy:

. 1. Ngudi trong tinh trpng r.uy do dtng ch6t kfch thich, ngudi mic b.Qnh t6m
thAn hodc mQt bQnh kh6c'1dm -at mra ndng nhfln thirc hofic khi n6ng di6u khi6n
henh vi cira minh;

2. Nguoi c6 hdnh vi de dga, xtc pham co quan, tO chric, dcrn vi, nguoi ti6p
c6ng ddn, ngucri thi hdnh cdng vp hopc c6 hdnh vi kh6c vi phpm nQi quy noi ti6p
c6ng ddn;

3. Ngudi Lhi6u n4i, t5 c6o vd vg vi.ec da gi6i q.ry6t dirng chfnh s5c]r, ph6p

luflt, dugc co quan nhd nu6c co thAm quy6n ki6m tra, rd. so6t, th6ng b6o bing vdn
bin vi dA duqC tiiip, gi6i thich, hudrng din nhrmg vdn.O tintr khi6u npi, t6 c5o k6o
ddi;

4. Nhimg trudng hgrp kh6c theo quy clinh cria ph6p luQt.

VI. Llch ti6p cdng dfln:

1. Thoi gian titip c6ng d6n:

a) Thdi gian titip c6ng ddn thudrng xuy6n:

^.^ 
A r^.r \ A ,

Ti6p c6ng ddn thudrng xuy6n viro c6c ngay tir Tht Hai ddn Thir S6u khi c6ng

d6n c6 viQc dQt xu6t

+ Budi s5ng tu 7 gib dtin 10 gio 30 phirt

+ Budi chi6u tt 14 gio 00 d€n 16 gio 30 phrit.

b) Thdi gian ti6p c6ng ddn dinh ki:

-. 
I A t. r r \

Ti6p c6ng den dinh ki vdo Thri S6u hdng tudn t4i vdn phdng.

+ Bu6i s6ng tir 7 gid 30 d6n 10 gicr 30 phirt

+ BuOi chi6u tt 14 gid 00 d6n 16 gio 30 phirt

c) Trudrng hqp kh6ng th6thgc hiQn viQc titip c6ng dAn theo lich dd c6ng bi5

do c6 ly do chinh dSngthi c6 th6 lti,lich ti6p c6ng ddn sapg thdi gian khSc vd phii
th6ng b6o .u th6 thdi [ian Ag ki6n titip c6ngddn t[i noi ti6p c6ng d6n.

2. Trucrng hgp ti6p c6ng ddn dQt xu'5t tf,gc hiQn theo sg phdn c6ng cria T6

trucrng TO Ti6p c6ng ddn hoflc theo y6u cAu cria 15nh dao co quan Phdng GDDT
TP Hqi An.

3. Eia di6m: VEn phdng Trucrng Ti6u hgc Son Phong

Q"V di4 ndy c6 hieu .lUc thi henh tC ttr ngay 04 thang 9 ndm 2024.
COng ddn, cdc t6 chirc, doin th6; c6n b0, gigq vi6n, nhdn vi6n trong nhd trucrng

chiu tr6ch nhiQm thi hinh nQi quy nd
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L'B\D THANH PHO rtot aN
TRTO\G TIEU HQC SON PHONG

ceNG HoA xA ugI cuu Ncnia vITT NAM

D0. I@

So: 169a/QD-THSP Son Phong, ngdy 4 thdng 9 ndm 2024

QUYET DINH
Vto Thinh I$p fd ti6p cdng din cfia Trulng Ti6u hgc Son Phong

Nim hoc:2024-2025

HIEU TRU'ONG TRUONG TIEU HQC SON PHONG

C--;,' -.; ':t";r khidu nqi so 02/2011/QH13 ,gd; 1)/tt/2011 cila Quijc h\i
);ti6,.; -\,i-'--

Ctu cti l;u6t td cdo tii ZStZOtB/QH|4 ngdy t2/06/2018 cita Qu6c h\i kh6a
flY;

Ctu, ctt l;u6t Tharuh tra s6 56/2010/QH12 ngdy 15/11/2010 cila Qu6c hQi

khoa XII;

. Ctu afr Qtry€t clinh sii 2,494/QD-UBND ngdy 22/12/2015 cfia UBND Thdnh
pnii AOi An B@ tuh Qui chA tiiSp c6ng ddn tr€n dia bdn thdnh ph6 H/i An;

Co, ct Oyyi* dinh s6 |64a/QD-THSP ngdy 4 /9 /2024 cfia Hi€u trahng
Tntbtg neu lW Son Phong V/v Ban hdnh NQi quy ti€p c6ng ddn trong nhd
tnfug;

Ctu, cti Th6ng tu s6 09/2024/TT-BGDET ngdy3/6/2024 V/v Ban hdnh quy
ilinh cffig Htai trong hoqt d)ng cila cdc co'sd gido duc thuQc hQ thiing gido duc
quff d&t

Ctu ct TIfrng ar s6 t 1/2020/TT-BGDET ngdy I9/05/2020 vi vi€c hwdng
de, fu He, @ chi trong hoqt dQng cila co sd gido dqc c6ng lQp;

fu c{c nlt@m w, quyin hgn cila Hi€u trwdng quy dinh trong Diiu l€
TnffiW na, W ihru. c ban hdnh kdm theo Th6ng ta sd 2S/2020/TT-BGDDT ngdy
01,09,7A20 ato B0 Gido &tc vd Ddo tgo;

Xe fu cdu cdngviQc.

QUYET E!NH:

-Diii l. Nay thinh lap TO ti6p c6ng d6n cria Trucrng Ti6u hgc Son Phong
bao gdm cdc 6ng (bd) c6 t€n sau:

1. Be Phan lhi Thriy LiSu

:. Be Cir Thi My Hanh

3. Be Ngrrytn Thi ThAi BInh

4. OnS PhAm Ngqc Thpch

- HiQu trucrng

- Chri tich c6ng dodn

- Ph6 HiQu tru&ng

- Tru6ng ban TTND

- TO truong

-i- lo pno

- Thdnh vi6n

- Thdnh vi6n



Di6u z.rit titip cdng dan chiu trdchnhiQm tru6c HiQu tru6rng, tru6c phrip lupt
vC ntripm vp dugc giuo.

Di6u 3. TO ti6p c6ng ddn thr,rc hi6n cdng t5c titip c6ng {6n, nhpn dcrn vd gi6i
quytit khi6u nai, t6 i6o 

"iu 
cdng d6n d6i v6i*nhd,***,?6i 

"ri cBGVNV cria
nhd trudng.

Di6u 4. Nha trudrng, cdc 6ng (bd) c6 t6n tpi Di6u 1 c6 tr6ch nhiQm thi hdnh
Quytit dinh ndy. \

Quy6t dinh ndy c6 hi6u lrrc kd tu ngdy ky./.

Noi nhQn:
- Nhu di6u 4;
- TrND (AC eC);
- Luu: VT.

n Thi Thrly Li6u
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